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Resolution Approving Annual Subscription and Maintenance Renewals for Enterprise Software
Council Priority: Ensure Fiscal Stewardship, Transparency, & Accountability.

Department: Information Technology
Council District: ALL

Public Hearing: N/A
Advertising Date/By: N/A

Contact 1 and Phone: Jane Nickles, 373-2314
Contact 2 and Phone: Rodney Roberts, 412-6158

PURPOSE:
To approve the annual renewal of enterprise software in perpetuity provided that sufficient appropriations are
approved by City Council in succeeding fiscal years.

BACKGROUND:

The purchase of enterprise software and enterprise software subscriptions require annual renewals to ensure
that the software is up to date and that the end user has access to the software. Under a perpetual license, an
annual software maintenance agreement is required to ensure that the end user continues to receive software
upgrades and necessary security patches. Under a subscription license, an annual renewal is required for the
life of the subscription service and covers the cost of software upgrades, security patches and general support.
Annual software renewals for enterprise software is required for continued use of the software. Therefore we
consider City Council’s initial approval of the software to implicitly approve all necessary future maintenance
agreements and renewals.

BUDGET IMPACT: N/A

RECOMMENDATION / ACTION REQUESTED:

That once City Council has approved the initial purchase and installation enterprise software, the City Manager
is authorized to enter into annual subscription and software maintenance renewals in perpetuity provided that
sufficient appropriations are approved by City Council in succeeding fiscal years.
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