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File #: ID 16-0838, Version: 1

Recognition of the Guilford Metro 911 Team “A” for the Receipt of the North Carolina NENA Team of the
Year Award

Recognition of Dana Hall, Master Telecommunicator, for Receipt of the North Carolina APCO
Communications Member of the Year

Department: Guilford Metro 911
Council District: All

Public Hearing: n/a
Advertising Date/By: n/a

Contact 1 and Phone: Melanie Neal, Ext. 2646
Contact 2 and Phone: Jim Westmoreland, Ext. 2002

PURPOSE:

To recognize Guilford Metro 911 employees that received State awards September 14%, 2016 for their team

work displayed during a crime spree on October 6, 2015 in the City of Greensboro that lasted an hour and a
half. Multiple home invasions, assaults, carjackings, etc occurred during this crime spree. Squad A worked
seamlessly during this time to put together the suspect’s actions and movements and assisted the Greensboro
Police Department in setting up a perimeter that led to the arrest of the suspect.

BACKGROUND:
N/A

BUDGET IMPACT:
None

RECOMMENDATION / ACTION REQUESTED:
No action required
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