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Resolution Authorizing Intergovernmental Agreements between the City of Greensboro and Various
Governmental Emergency Service Agencies and Institutions for Guilford Metro 911 to Provide Radio
Equipment Maintenance Services

Department: Guilford Metro 911
Council District: All

Public Hearing: N/A
Advertising Date/By: N/A

Contact 1 and Phone: Melanie Neal, Acting Director Guilford Metro 911 Department, 336-373-2646
Contact 2 and Phone: Lewis Cheatham, Technical Services Division Manager, 336-373-2316

PURPOSE:

Guilford Metro 911 serves as the regional radio equipment service provider for various governmental
emergency service agencies in the Guilford County Region. Guilford Metro 911 and these agencies intend to
enter into agreements that establish the fees each agency will pay for Guilford Metro 911’s services. In
accordance with North Carolina law, in order for the City to enter into an inter-local agreement, City Council
approval is required.

BACKGROUND:
The Guilford Metro 911 Radio Shop services radio equipment for regional emergency service providers. The
following governmental agencies require radio services: North Carolina A&T State University, City of
Burlington, US Drug Enforcement Agency, Guilford Technical Community College (GTCC) Emergency
Management Services Department, GTCC Fire Station 99, GTCC Police, US National Park Service, NC
Department of Transportation, Piedmont Triad Airport Authority, and the University of North Carolina
Greensboro.  Services are charged by Guilford Metro 911 to these entities on a piece rate basis.

BUDGET IMPACT:
None. Service costs for maintenance are billed to the various agencies and institutions. Funds for this activity
are subject to future fiscal year budget appropriations.

RECOMMENDATION / ACTION REQUESTED:
City Council approval of a resolution authorizing intergovernmental agreements between the City of
Greensboro and Various Governmental Emergency Service Agencies and Institutions for Guilford Metro 911 to
Provide Radio Equipment Maintenance Services is requested.
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