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Resolution Approving Execution of Contract in the Amount of $480,000 with Brannon Technology for
Technology Consulting Services

Department: Water Resources
Council District: All

Public Hearing: N/A
Advertising Date/By: N/A

Contact 1 and Phone: Steven D. Drew, 373-7893
Contact 2 and Phone: Kristine Williams, 373-2556

PURPOSE:
The Water Resources Department requests approval of a three-year contract with Brannon Technology to
provide technology consulting services. These services allow the department to maintain effective and efficient
data collection, project management, and training when necessary.

BACKGROUND:
The Water Resources Department generates massive amounts of data from the computer systems used by the
utility. The management of this data is vital to the successful operation of core departmental functions, allows
for regulatory reporting, and drives decisions involving process improvement, management, and capital
improvements. This work involves maintenance of servers, technical support, application development,
database administration, software administration, technology leasing, project management and similar
functions. An additional resource capable of augmenting the Department’s Information Technology section and
performing at a top tier level of support with a vast knowledge of leading development standards and solutions
to problems is needed.

Tasks identified include conversion of critical data for water treatment plants and wastewater treatment plants
from an obsolete solution to a central SQL Server, development and maintenance of databases and applications
City of Greensboro Printed on 7/15/2025Page 1 of 2

powered by Legistar™

http://www.legistar.com/


File #: ID 15-0597, Version: 1

from an obsolete solution to a central SQL Server, development and maintenance of databases and applications
to provide regulatory reports for state and federal agencies, assistance in continual optimization of departmental
database and application servers, automation of various processes, and development and maintenance of
applications to more efficiently capture and report data.

BUDGET IMPACT:
Funding for this three-year contract in the amount of $480,000 is budgeted in the Water Resources Operations
Fund and Stormwater Management Operating Fund. For year one of the contract, $160,000 is budgeted in the
following accounts: 501-7011-01.5413 in the amount of $128,000 and 505-7003-01.5413 in the amount of
$32,000). Funding for subsequent years will follow the same account allocation, provided that sufficient
appropriations are approved by City Council in succeeding fiscal years.

RECOMMENDATION / ACTION REQUESTED:
The Water Resources Department recommends and requests that City Council approve the contract with
Brannon Technology to provide technology consulting services.
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