
RESOLUTION AUTHORIZING CHANGE ORDER 1 TO THE FIVE -YEAR 

SUBSCRIPTION AGREEMENT FOR ADDITIONAL PRODUCT  

 

WHEREAS, the City entered into agreement 2019-5279 on September 25, 2019 with Infor to 

renew the ERP software subscription for an additional five years and migrate the data to a new 

release;  

WHEREAS, the new subscription agreement is effective from FY20 to FY24 and includes the 

following new products such as artificial intelligence with voice recognition skills, Analytic 

designer tools and pre-delivered dashboards, training tools and in-form help and well as built in 

document management;  

WHEREAS, the City desires to add the Ephesoft Document Capture product to enable the 

scanning of AP invoices and other pertinent documents into the Infor Document Management 

System; and  

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY OF 

GREENSBORO:  

That the City is authorized to alter the five -year subscription with Infor for additional product 

and services. The City Manager is hereby authorized to execute on behalf of the City of 

Greensboro a proper contract and related contract change orders necessary to carry the proposal 

into effect. 

 

 


