
 

RESOLUTION AUTHORIZING PURCHASE OF MICROSOFT PREMIER (UNIFIED) 

SUPPORT SERVICES AND FEES 

WHEREAS, The Network Services Division of the Information Technology department is 

responsible for providing “up-to-date” applications, support and maintenance to over 3000 staff; 

 

WHEREAS, the Microsoft licensing agreement is necessary in ensuring continuous 

technological support to staff;  

 

WHEREAS, the current agreement expires on November 30, 2019.  The new service agreement 

shall be in effect as of December 1, 2019, and will expire November 30, 2020;  

 

WHEREAS, funds have been budgeted in the Information Technology Fund and shall not exceed 

$105,449.00; and 

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY OF 

GREENSBORO: 

That the City Manger is authorized to enter into a Contract with Microsoft Inc., to provide the 

purchase of Microsoft Premier (Unified) Support Services and Fees.  

 

 

 

 


