
RESOLUTION AUTHORIZING A SOFTWARE AND HARDWARE MAINTENANCE AND 

REPAIR AGREEMENT WITH TECH LOGIC, INC. 

 

WHEREAS, the Greensboro Public Library has owned its current proprietary system since 1998 

to automate book processing for the Libraries;  

 

WHEREAS, the Library wishes to extend the existing software and hardware maintenance 

agreement, which also covers repairs, with the firm Tech Logic;  

 

WHEREAS, under current City policy, IT maintenance agreements may be let on an evergreen 

basis, however, due to the age of the system and equipment, the Library wishes to execute a five 

year agreement that includes annual increases;  

 

WHEREAS, the estimated value of the agreement exceeds $100,000, which requires City 

Council approval;  

 

WHEREAS, a contract for these services has been in place and renewed annually since the 

1990s;  

 

WHEREAS, the Department and vendor anticipate the system will be used for an additional five 

years and plan to enter into an agreement to cover annual maintenance and repair services for 

this duration;  

 

WHEREAS, repairs are billable at $225 per hour for the duration of the contract;  

 

WHEREAS, the annual repair cost is estimated at but not limited to, $1,000 annually;  

 

WHEREAS, the total contract value for the current fiscal year is estimated at $24,395.22 

including sales tax and repair allowance; the total value of the five year contract is estimated at 

$131,871.20;  

 

WHEREAS, funds for the current fiscal year are available in the annual budget;  

 

WHEREAS, future funding is subject to City Council approval through the Annual Budget 

process. 

 

NOW THEREFORE BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY OF 

GREENSBORO:  

 

That a resolution authorizing a software and hardware maintenance and repair agreement for 

Greensboro Public Library’s Tech Logic System is hereby approved. 


