
RESOLUTION AUTHORIZING INTERLOCAL AGREEMENT FOR END USERS OF 

SUNGARD ENTERPRISE WIDE SOFTWARE SYSTEM 

 

WHEREAS,  the City’s Guilford Metro 9-1-1 Department is responsible for the administration of 

the SunGard enterprise wide software system that is used by Guilford County and City 

Emergency Management Service Departments, and 

 

WHEREAS, the City plans to execute an end user agreement between the City and Guilford 

County; and 

 

WHEREAS, under North Carolina State Statutes, this intergovernmental agreement requires City 

Council approval; and 

 

WHEREAS, an interlocal agreement between the City, Guilford County and SunGard, Inc. was 

approved by Council earlier this year; and  

 

WHEREAS, through this original interlocal agreement, the City serves as the administrator of an 

enterprise wide software license that is accessed from offices and vehicles of emergency service 

and law enforcement staff; and  

 

WHEREAS, the City has determined it is in its best interests to execute an agreement that 

provides the contracted parties with an avenue to address and remedy any potential violations of 

the software end user agreement; and 

 

WHEREAS, there are no budget impacts from this agreement. 

 

NOW THEREFORE BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY OF 

GREENSBORO: 

 

That the resolution authorizing an interlocal agreement between the City and Guilford County 

for end users of SunGard Enterprise Wide Software System is hereby approved. 
 


