
RESOLUTION AUTHORIZING THE CITY MANAGER TO ENTER INTO AN INTERLOCAL 

AGREEMENT BETWEEN ALAMANCE COUNTY AND CITY OF GREENSBORO 

ESTABLISHING PROTOCOLS FOR 911 TELEPHONE NETWORK FAILURE 

   

 WHEREAS, both Guilford-Metro 911 and Alamance County Central Communications operate 

911 emergency telephone networks; and 

 

 WHEREAS, There is a need for an Interlocal Agreement which will set forth the Guidelines and 

Protocols in the event of 911 Telephone Network Failure for Alamance County Central 

Communications 

 

 WHEREAS, during times of natural disaster and other unpredictable events, a 911 Center’s 

system may be temporarily disabled; and 

 

 WHEREAS, Alamance County and the City of Greensboro plan to enter into an agreement in 

which Guilford Metro 911 will provide Alamance County Central Communications with back-up 

support in the event of telephone network failure; and 

 

 WHEREAS, The agreement outlines the responsibilities and protocols of Guilford Metro 911 

and Alamance County in case assistance is needed from Guilford Metro 911 in the event of a telephone 

network failure.; and 

 

 WHEREAS, 911 Trunks will only be rolled over in the event of a system failure; and 

 

WHEREAS, the parties pursuant to the authority of Chapter 160A, Article 20, Section 461 et 

seq. of the North Carolina General Statutes are authorized to enter into this Interlocal Agreement in 

order to pursue the above stated goals;  

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY OF 

GREENSBORO: 

That the request to approve the Memorandum of Understanding, Contract #2015-10317 between 

Guilford County, the City of Greensboro and City of High Point is hereby approved. 


