
RESOLUTION AUTHORIZING CONTRACT NO. 2015-10244 WITH SUNGARD PUBLIC SECTOR 

FOR SOFTWARE MAINTENANCE SERVICES FOR GUILFORD METRO 911 

 

WHEREAS, Guilford Metro 911 uses SunGard Public Sector emergency communication and CAD 

software; 

 

WHEREAS, annual maintenance services are required to keep the software at the emergency operations 

center up to date and operational; 

 

WHEREAS, the Department has been satisfied with the system and maintenance service for this software; 

 

WHEREAS, City policy authorizes contract renewals for up to five years and because the Department 

plans to continue using this software for this period, authorization for the software maintenance contract 

is being requested for the next five years; 

 

WHEREAS, the annual cost for services for the SunGard software maintenance in 2014-15 is $189,879 

with funding in the amount of $129,346.72 to come from the State of North Carolina 911 Fund Account 

No. 281-3903-01.5621 and in the amount of $48,525.18 from Support Services Fiscal Year Budget 

Account No. 687-3905-01.5621; 

 

WHEREAS, the annual cost of services for the SunGard software maintenance agreement for the next 

five years is estimated at a value of $977,873 which includes a potential annual increase of up to three 

percent. 

 

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY OF 

GREENSBORO: 

 

That the City is authorized to enter into Contract No. 2015-10244 with SunGard Public Sector for the 

software maintenance services for Guilford Metro 911.  The Mayor and/or City Manager and the City 

Clerk are hereby authorized to execute on behalf of the City of Greensboro a proper contract for the next 

five years for a total estimated value of $977,873 including a potential annual increase of up to 3%. 

 

  

 

 


