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CONTRACT FOR THE PROVISION OF SUPPLEMENTAL POLICE SERVICES 

Between Greensboro Housing Authority 

And City of Greensboro 

 

This agreement will be made on the 1st day of July, 2014, by and between the City of Greensboro (City) and the Greensboro 

Housing Authority (GHA). 

WHEREAS, GHA desires the assistance of the City (Greensboro Police Department) in providing additional police services 

to create drug and crime free communities and to provide for the safety and protection of the residents in its public housing 

communities; 

WHEREAS, there is a need to maintain the Police Neighborhood Resource Centers (PNRCs) jointly operated by the 

Greensboro Police Department and GHA in the public housing communities of Claremont Courts, Hickory Trails, Hampton 

Homes, Ray Warren Homes and Smith Homes to alleviate the severe problems of drug-related crime in these areas; 

WHEREAS, these areas have a need for protection above and beyond that of other sectors of the City; and 

WHEREAS, the City and GHA believe that the continued operation of the Police Neighborhood Resource Centers is vital to the 

protection of these areas; 

NOW, THEREFORE, the City and Greensboro Housing Authority agree to the following: 

The City agrees that the services rendered by the assigned personnel of the Greensboro Police Department under this agreement 

are in addition to baseline police services. The City agrees that it will not reduce its current level of baseline police services to the 

public housing communities. The City further agrees that the Greensboro Police Department shall continue to provide a total of 

10 foot patrol officers assigned specifically to the Police Neighborhood Resource Centers, and shall also provide one supervisor 

for these officers, as well as necessary uniforms, weapons, vehicles and other items necessary to perform the officers' duties. 

These sworn officers shall at all times remain part of, subject to and in direct relationship with the police department's chain of 

command and under police department rules, regulations, and standard operating procedures. They shall employ a community-

policing concept and shall patrol the communities on foot or bicycle to the maximum extent possible to maintain a high degree 

of visibility and contact with the residents. They shall routinely collect and provide workload data, crime statistics, and other 

pertinent information, and shall meet periodically with resident leadership and GHA management personnel to review and evaluate 

enforcement and prevention efforts. 

The Greensboro Housing Authority shall provide office space and office equipment at Claremont Courts, Hampton Homes, Hickory 

Trails, Ray Warren Homes and Smith Homes for these officers, and shall contract with the Resident Councils in each of the five 

communities to manage the Police Neighborhood Resource Centers. GHA shall act as a liaison to the assigned PNRC 

officers and their supervisor to provide information and ensure that the officers' needs and requests are responded to in a timely 

manner, and to assist them in their law enforcement responsibilities. 

The Greensboro Housing Authority shall reimburse the City for a proportionate share of the cost of the salaries of assigned PNRC 

officers and their supervisor. For the period of July 1, 2014 through June 30, 2015, GHA will pay the amount of $309,700 

for regular salary expenses incurred while providing supplemental police coverage under the PNRC program. The City shall bill 

GHA for expenses and provide a detailed statement showing the date and hours worked by each officer in each community and 

the expenses incurred for GHA's records. These reports must be submitted along with the invoice for payment. 

The Greensboro Police Department and the Greensboro Housing Authority shall continue to work together to ensure the 

successful protection of the communities specified above against criminal activity. 

 


