
RESOLUTION APPROVING THE SOLE SOURCE PURCHASE OF SUNGARD PUBLIC 

SECTOR, INC. FOR MOBILE COMPUTER TERMINAL AND FREEDOM SOFTWARE 

LICENSE UPGRADE, IMPLEMENTATION AND MAINTENANCE 

 

WHERAS, Guilford Metro 911 and Guilford County plan to implement a County-wide software 

licensing upgrade for SunGard Mobile Computer Terminal and Freedom software; and  

 

WHEREAS, the software license upgrade and implementation will convert the current individual 

licenses to one enterprise-wide license that will be administered by the City through the Guilford 

Metro 911 Department; and  

 

WHEREAS, to implement the Guilford County enterprise-wide software license upgrade 

agreements, a purchase agreement between the City and SunGard is required; and 

 

WHEREAS, the savings from the enterprise-wide license upgrade and implementation is 

expected to total $1,113,410 across agencies county-wide over ten years; and 

 

WHEREAS, because the software licensing upgrade supports the existing software, which is 

proprietary, and the cost falls within the statutory formal range for purchase agreements ($90,000 

or above), the purchase with SunGard Public Sector, Inc. meets the requirements set forth in 

NCGS 143-129 enabling the City to sole source; and  

 

WHEREAS, sole source approval by City Council is necessary in order to purchase the 

proprietary license upgrade without going out for bid. 

 

WHEREAS, the proprietary software upgrade purchase and implementation contract will cost 

$207,500 for software and $5,480 for project implementation services for a total purchase cost of 

$212,980. After the initial upgrade, annual maintenance will cost $95,821; and  

 

WHEREAS, the savings from the enterprise-wide license upgrade and implementation is 

expected to total $1,113,410 across agencies county-wide over ten years; and   

 

WHEREAS, this purchase is eligible under the State funded Guilford Metro 911 Surcharge 

Account; and  

 

WHEREAS, funds are available in the current year budget. 

 

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY OF 

GREENSBORO: 

 

That the City is authorized to enter into Contract No. 2015-10284 with SunGard Public Sector, 

Inc for Mobile Computer Terminal and Freedom Software License Upgrade, Implementation and 

Maintenance Services.  The Mayor and/or City Manager and the City Clerk are hereby 

authorized to execute on behalf of the City of Greensboro an ongoing  contract with an initial 

cost of $212,980 and an annual maintenance cost of $95,821 per year. 


