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P.I.R.T. System Stats
2015 - 2016

As of September 2016

• Fiscal Year 15-16 Review:
Total requests in FY15-16 increased 25 percent from FY14-15, and as a result, the 
average number of days required to close requests increased by 35 percent. 

• Fiscal Year 2014-2015
Total Number of Public Record Requests: 712
Completed Public Records Requests: 712
Average Number of Days to Complete Requests: 5.08
Open Requests: 0

• Fiscal Year 2015-2016
Total Number of Public Record Requests: 965
Completed Public Records Requests: 956
Average Number of Days to Complete Requests: 8.23 days
Open Requests: 9



Outreach Meetings with System Users
Outreach meetings will be scheduled with PIRT users twice a year in an effort to maintain 
open dialogue and receive feedback about the PIRT process. Two meetings took place this 
year; one in August and the other in October. 

Staffing
To respond to the current volume of PIRT requests and expedite closing, a full time PIRT 
Administrator position will be reinstated. The position will work with two existing roster 
positions. Additional resources are also being dedicated from the Legal Department.

Batched Responses 
PIRT requests that involve a large volume of emails, will be batched into smaller groups in 
an effort to release the information as its being reviewed. 

Search Term
To enhance search efficiency, the PIRT Administrator will determine appropriate search 
terms and parameters and, advise the Requestor of the search term being used.

PIRT Policy Reminders 
The City Manager will continue to make directors and employees aware of the PIRT Policy 
on a regular basis to ensure policy understanding, compliance, and process efficiency.

P.I.R.T. System Enhancements


