RESOLUTION APPROVING ANNUAL SERVICE CONTRACT #2014-10227 FOR
GUILFORD METRO 911 TELEPHONE SYSTEM MAINTENANCE

WHEREAS, in 2012 the City of Greensboro’s Guilford Metro 911 Department leased
Centurylink phone equipment for their operations; and

WHEREAS, annual maintenance services are required for the operation of the 911 phone
system; and

WHEREAS, the City has an annual maintenance agreement with Century Telephone Company
NC, d/b/a Century Link; and

WHEREAS, the range of services provided includes Sentry monitoring, software protection and
remote technical support; and

WHEREAS, this annual contract valued at $210,852.17 requires City Council approval.

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY OF
GREENSBORO:

That the request to approve Service Contract #2014-10225 for Service Contract, # 2014-10227
for Guilford Metro 911 Telephone System Maintenance between Century Telephone Company
NC, d/b/a Centurylink and the City of Greensboro is hereby approved.



