
RESOLUTION AUTHORIZING EXTENSION OF SOFTWARE AND HARDWARE 

MAINTENANCE AGREEMENT WITH TECHLOGIC, INC. 

 

WHERAS, The Libraries Department has owned its current proprietary system since 1998 to 

automate book processing for the Libraries; and 

 

WHERAS, the Library wishes to extend the existing software and hardware maintenance 

agreement with the firm Tech Logic for one year for the annual cost of $21,100.00 plus 

$1,424.25 taxes for a total of $22,524.25, plus any additional repairs; and 

 

WHERAS, the cumulative total of this contract with the current year renewal will exceed 

$100,000 which requires City Council approval; and 

 

WHERAS, Maintenance and repair services continue to be covered annually under a renewable 

maintenance agreement; and 

 

WHERAS, due to the age of the proprietary system, which qualifies this contract for the attached 

MWBE Program Waiver, the Libraries Department plans to renew the contract from year to 

year; and 

 

WHERAS, the current rate for the one year contract is $21,100.00 plus $1,424.25 taxes for a 

total of $22,524.25. In addition to the regularly scheduled maintenance services provided for in 

the maintenance agreement, equipment such as a conveyer belt may require a repair that may 

range from minor to substantial in expense; and 

 

WHERAS, a repair rate is established at $225/hour to cover repairs outside the normal scope of 

maintenance services.  Repairs in the currently expiring contract totaled $750.00; and 

 

WHERAS, the total contract value for the new contract year period is estimated to cost 

$21,100.00 plus $1,424.25 taxes for a total of $22,524.25, with the potential for additional repair 

expenses; and  

 

WHEREAS, funds are currently available in the annual budget. 

 

 

NOW THEREFORE, BE IT RESOVED BY THE GREENSBORO CITY COUNCIL  

 

That the resolution authorizing extension of software and hardware maintenance agreement 

under the terms described herein with TechLogic, Inc. is hereby approved. 

 


