
RESOLUTION APPROVING AND AUTHORIZING ADJUSTMENT TO WATER 

BILL TO CAMPUS CREST APARTMENTS FOR SERVICE TO 1010 SOUTH 

EUGENE STREET 

 

 WHEREAS, under the Rules and Regulations for the Operation of the Water and 

Wastewater System of the City of Greensboro the Water Resources Customer Service 

Department is occasionally required to make adjustments to customer service bills; 

 

 WHEREAS, Campus Crest Apartments is the owner of property located at 1010 

South Eugene Street; 

 

 WHEREAS, it was determined several days after the first billing for the new 6-

inch water meter on September 22, 2014, that the first electronic reading for the meter 

was inaccurate;  

 

 WHEREAS, once the error was verified, Campus Crest was notified by City staff 

on September 29
th

 of the correct amount they should have been billed, and after 

discussions with the customer, the City has calculated an adjustment of $26,642.86 in 

accordance with the above mentioned Rules; 

 

 WHEREAS, it has been determined that $26,642.86 represents the amount of the 

water rebate. 

 

 NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE 

CITY OF GREENSBORO: 

 

 That the reduction of this water bill is hereby approved and the Water Resources 

Customer Service Department is hereby authorized to reduce the bill to Campus Crest 

Apartments for service to 1010 South Eugene Street by $26,642.86. 

 


